Raising Children Network Case Study: use of frames
and framing guidance for RCN content

Written by: Derek McCormack 18 September 2023

Introduction:

The Raising Children Network (RCN) team engaged with and adopted the Framing work conducted during
2019-2020 to help drive improvement in how RCN messages parenting. The following work took place in
2020-2021 and involved key team members across two organisations, lead by RCN’s Managing Editor,
Robyn Ball and our content and communications teams.

Implementation:

1. The Raising Children Network (RCN) team took part in Framing training during 2019. The
through PRC collaboration the team also took part in broader FramelLab workshops with other
Australian state based and national organisations.

RCN conducted an audit of all relevant content published to review based on the Framing
research, recommendations and associated toolkit.

The team then developed a set of guidelines which were incorporated into the RCN Stye
Guide. The guidance asks that team members focus on the following actions.

Action 1: assess for healthy child development and wellbeing frame.

This is about making sure that, where relevant, our primary emphasis is on what’s good
for children’s development and why. This involves assessing whether a child development
frame is relevant and/or present and adding or adjusting as appropriate.

Action 2.1: check for unhelpful triggers — myths

This is about not using myths or negative statements to set up our messages. This
involves looking for ‘myths’ and removing them. In some cases, they can be replaced with
the positive message that we want to send.

Action 2.2: check for unhelpful triggers — parenting as a struggle

This is about avoiding references to parenting as a ‘struggle’, as ‘hard’ and so on. This
involves checking for statements about parenting being hard or a struggle and:

removing them

adjusting them where relevant to emphasise parenting as an important job (rather than a
hard one)

adjusting them to include help-seeking as the norm.

Action 2.3: check for unhelpful triggers — infinite variability

This is about avoiding references to all children being unique.

This involves checking for references to children’s uniqueness and replacing these with an
emphasis on the developmental processes, needs and beneficial experiences that are
common to all children.

Action 2.4: check for unhelpful triggers — parenting comes naturally

This is about avoiding statements that imply parenting comes naturally and is instinctive.

Created for TQKP — Framing Initiative 2023

@

()
Thriving Queensland Queensland \’<.
Kids Partnership Family & Child
Commission o

raisingchildren.net.au
the australian parenting website



This involves checking for references to parenting being innate, instinctive or natural, and
removing them.

Action 3: consider the use of metaphor for framing

This is about using tested metaphors to explain some of our information. The metaphors
of relevance to our content are:

navigating — raising children can be like navigating choppy waters (where choppy waters
are challenges like health, money and relationship problems, and so on), but lighthouses
can help (where lighthouses are community, supports, services and so on)

serve and return — children develop through back-and-forth interactions with primary
caregivers, like in games of tennis

brain architecture — the basic structure of the brain is built through a process that starts
before birth and continues through childhood and adolescence.

4. A Framing 'log' was also developed which was used to check for and record how content was
performing and any alterations needed based on the Framing guidelines. In particular, the
guidance focused on:

e use of the child development frame
e restating a myth or an unhelpful frame
e normalising help seeking over 'parenting as a struggle'
e Opportunity for use of metaphor.
The RCN team also used this log as part of our reporting to our core funder, the Department
of Social Services.

5. Following the audit and content review, the RCN team adopted framing as part of its
standard editorial work in developing and reviewing content (for updates and currency of
style).
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